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Abstract

This paper compares the characteristics of emails refusing a professor's request written by 76 Chinese inter-
national students and 65 Japanese students. In this analysis, the categories proposed by Yoshida, Nohara, Mori
and Usami (2010) in “Communicative functions and functional elements in refusals” with several modifications.

The results show that Chinese have a higher usage rate for [address term], [opening remarks] and [signature]
and tend to write emails more formally structured than Japanese. In regards to the functional elements related
to <consideration for others>, Chinese have a higher usage rate for [gratitude], [positive comments] and [empa-
thy], whereas Japanese have a higher usage rate for [acknowledgment of responsibility]. A difference is found in
how Japanese and Chinese students express <consideration for others>. In regards to [indicate his/her intention],
Chinese have a somewhat lower usage rate at 92.1% than Japanese at 100% and may perceive that it is more polite
not to use it. Furthermore, the multiple usage rate of [opening remarks], [excuse], [apology], [empathy] and [sug-
gest alternative] by Chinese is higher than by Japanese. Writing the same thing repeatedly or elaborating po-
litely do not always give the reader a good impression, so these points must be addressed in Japanese language
education.
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