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A Case Study of Electronic Bulletin Board on
the Web Using the Web Site of Takaoka City
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ABSTRACT

Bulletin Board Systems (BBSs) have been widely used in the personal computer communi-
cation because of their dialog abilities. Since user interface functions of Web technology have
greatly improved, BBSs on the Web have greater potential power of dialog than those of the
conventional personal computer communication. A BBS was established on the Web site of
Takaoka City and have been running for 19 months. The data obtained from the BBS was
studied comparing with the cases of typical US Web sites and Japanese public Web sites.
The results of the study suggest that BBSs on the Web can be effective to enhance the ability
of exchanging public information among ordinary citizens. It was also shown that unrestrict-
 ed accessibility of BBSs on the Web may lead to undesirable use of BBSs, such as commer-
cial advertisement by specific companies. |

KEY WORDS
" bulletin board system, dialog, communication, public information, Web, Internet homepage,
Koryu-Hiroba (Exchange Plaza), net news ’



