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Technology of the User
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ABSTRACT

It is said that the skill of the craftsman is generally comprised of an abstract knowledge base
which is difficult or impossible to verbalize. However, this is not to say that abstract knowledge
is exclusively responsible for nurturing skill. Moreover, when the user uses customized tools
and is able to pursue his work in a highly personalized environment, it is obvious that the
personalized working environment created by each individual craftsman is of paramount
importance. We believe that it is possible to describe an individual craftsman’s knowledge of
his working environment as User Technology. In this paper, we describe User Technology and
its importance to the success of the craftsman.
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