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and to Improve User Services in TNC
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ABSTRACT

After Takaoka National College (TNC) completed our campus network system dur-
ing the 1994 academic year, we have actively started using the system for education.
TNC is a small-scale college having 450 students and 90 facullty members and other
staff. The network system has UNIX/WindowsNT-based computers for mail, WWW and
database severs as well as a hundred Macintosh and DOS/Windows client computers.
As the improvement of the net work environment for education has invited an increase
in system management work, the efficient improvement of the system management has
become an important problem. By providing an environment suitable for user self-
service and by pursuing the processing automation, we aimed at the improvement of

user services in addition to solving this problem.

KEY WORDS
System administration, User service, Network for the education, User information,

Perl, Expect, WWW, CGI script



