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Abstract

Nursing is an assistance action process based on personal relationships. We previously
reported that processes of assistance action for patients undergoing maintenance hemodialysis
consisted of "norma", "feeling”, and "cognition" and furthermore were subdivided into 9
categories: “outline cognition”, "initial feeling", "norma consciousness”, "congnition to a

"o

situationandacare”, "determination of an assistance intention", "assistance action", "assistance
result”, "feeling over action and reaction of patient”, and "shaking cognition” . In this study,
to provide assistance for patients effectively, the structures of assistance action processes
were analyzed from point of view of assistance results and sense of attainment, namely
classified 4 types as follows: type 1 was successful in both sense of attainment and satisfaction
results of assistance and; type 2 was Assistance results were obtained but not sense of
attainment ; type 3, Neither assistance results nor sense of satisfaction was obtained; and
type 4, no assistance action was performed. And we clarified the character of each structure
of process. The result showed that in daily life assistance action for patients undergoing
maintenance hemodialysis, nurses described "the revision of feeling by restriction of feeling
transfusion” in type 1 assistance action process, "inhibition of feelings" and "priority of
feelings" in type 2, "self-protective words and actions" in type 3, and" shift the blame onto
patients "and" abstention of further assistance" in type 4.

In conclusion, assistant actions were regulated by "shaking cognition”, caused by the
control of feelings and the manners of expression of feelings, and these were associated
with the determination of four types of process of assistance action in nurses engaged in

patient with receiving hemodialysis.
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