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Actual Status of the Outpatients’ Satisfaction
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Faculty of Medicine, Toyama Medical and Pharmaceutical University

Abstract

The purpose of this study was to investigate the actual status of outpatients’ satisfactions
fully. Subjects consisted of 204 outpatients in hospital of Toyama Medical and Pharma-
ceutical University. The scale used was Outpatients’ Satisfaction Scale. Their scores of the
all factor of satisfactions on the distinction of sex were no significant different. The
advanced age group over 65 years old showed higher scores meaningfully of the medical
examination and treatment, information service and nurses’ attitude in comparison with
these of other groups. On the other hand, the scores of medical examination and treat-
ment of 65 years old or younger groups also was higher meaningfully than these of other
satisfaction factors.

The score of medical examination and treatment in male group was most highest, and
the satisfaction score of hospital environment was lower meaningfully in comparison with
these of other satisfaction factors. On the female group, their score of medical examination
and treatment was most highest meaningfully, and the satisfaction scores of examination
and information service were lower meaningfully in comparison with these of other satis-
faction factors. It was suggested that the revel of satisfactions to each factors depends on

the sex and age.
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