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Nurses’ Feelings in Communication between Nurses and

Patients in Terminal Stage.

Rieko MATSUMURA, Michiyo IWATA, and Aiko SAWADA

School of Nursing, Toyama Medical and Pharmaceutical University

Abstract

The purpose of this reseach is to clarify nurses’ feelings when they communicate with
patients in terminal stage, in order to consider the issue of communication in terminal care.
On an analysis of data, nurses' feelings in communication with those patients could be
divided into following 8 types :
1. “Sense of tension caused by knowledge of the truth”
2. “Sense of responsibility for having influence on patient’s life”
3. “Bitterness of not being able to share patient's wishes”
4 . “Feeling of incompetence”
5. “Feeling of not having an effective care”
6 . “Difficulty of having reserve power of mind”
7. “Disconsolate thinking that they might be blamed by others”
8 . “Timidness of touching patient’s mind”

It was clarified through this research that nurses suffer that they can not share the same
gorl with patients due to difficulty of terminal care, and they have also difficulty to relate
with patients as a person, because they are not confident of themselves.

It is considered that in order to solve the issue of comumunication, nurses shoud under-
stand the hard reality of terminal care, accept their own feelings, and recognize themselves
as a worthy person.

Key words

communication, nurses’ feelings, patient in terminal stage



