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Development of a Scale to Measure Satisfaction
of Inpatients

Keiko YOKODA', Kiyoko OCHIAI}, Miki YATSUZUKA',
Keiko SHINTANT', Shizuko TAKAMA'

' Department of Human Science and Fundamental Nursing, School of Nursing,
Faculty of Medicine, Toyama Medical and Pharmaceutical University

¢ Seirei Gakuen Junior College of Nursing

Abstract

The purpose of this study was to develop a scale to measure inpatients’ satisfaction.
Reliability and Validity were established. Content validity was established through a rating
of each item of the questionnaire by 7 nursing experts and 5 researchers under the
satisfaction concept. Subjects consisted of 215 inpatients in 9 hospitals. Results showed
that 5 factors were found in satisfactions. The reliability was 0.8879 for the inpatients

satisfaction scale.

Key words

Inpatient, satisfaction, scale



