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Abstract

The purpose of this study is to define what kind of listening skills in the nursing
consultation is concerned to bring the counseling effects to the patients with diabetes.
For the purpose, we had nursing consultation to thirty-two diabetic patients visiting
medical clinic and collected necessary data. Then we analyzed these data on counseling
techniques and phenomenological approach. From the results, we could conclude as
the follows:

1. Most patients responded they could talk enough about themselves and could be
well understood.

2. It was important to proceed the interviews in an atmosphere of the pace for the
patients to talk about themselves freely and then to realize by themselves their own
problems.

3. In order to do this, it was also important for the interviewer to sit at ease to be
able to use appropriate therapeutic counseling techniques.

4. Furthermore it was important for the interviewer to understand the meaning of
a patient’s life in the past and to encourage and support them to live positively.
5. As these counseling elements were integrated in nursing consultation process,
patients seemed to be able to realize how to solve their problems by themselves

without any advice.
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nursing consultation, effective counselling tequnique, phenomenological approach
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