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Abstract

Grandparents are important source of support physically, mentally, and financially for young parents with small
children indeed. But at the same time, when there are disagreements between the two parties, they may increase
the stress level since young parents and their parents are involved in close relationships with each other. In this
study, on the basis of a role of nursery teacher as an intimate supporter for both parties, we conducted a survey on
how often a nursery teacher listens to parents and grandparents as well as what stories they hear from both parties.
Many nursery teachers have heard from both parents and grandparents respectively about each other, and about
60% of them have heard negative stories. Many complaints from young parents include; “My parents don’t follow
exactly what I asked to do about my child”, “My parents tell me to do differently about how to feed my child”, and
“My parents spoil my child by buying anything for him/her”. On the other hand, many complaints from grandparents
include; “My daughter/son asks us for help too often”, and “My daughter/son spoils their child too much”. Not
infrequently, nursery teachers have hard time offering solutions for these problems. It was revealed in the interviews
that both young parents and the grandparents were not seeking for solutions, but rather, they just wanted the
nursery teachers to listen to them so that they could get the troubles off their chest. It is probably fair to say from
the above observation that the role of a nursery teacher, when supporting collaborative relationship of young parents
and the grandparents, is to reduce the stress level of both parties by being attentive, acknowledging the efforts made
by young parents and rewarding the grandparents for their support. But the nursery teachers need to do that only
to the extent of not getting involved in troubles between young parents and the grandparents or not becoming a

source for friction for them.
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