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Therapeutic communication process of nurses
for the inner growth of patients

Yukari SUGIYAMA”, Hayato HIGA?, Izumi TANAKA?, Keiko YAMADA?

1) National Hospital Organization Hokuriku Hospital
2) Department of Psychiatric Nursing,Graduate School of Medicine
and Pharmaceutical Sciences,University of Toyama

Abstract

Purpose: We clarified the therapeutic communication process of nurses for the inner growth of patients.
Methods: Study participants were 13 nurses who use therapeutic communication skills heavily and are
involved in it with hospitalized patients. Data were collected in semi-structured interviews and analyzed with
modified grounded theory approach.

Results: For the inner growth of patients, nurses start by “preparing mentally” and adopt an attitude of
“communication from the nurse.” This is followed by two-way communication with patients during which
nurses use suitable facilitating associations consisting of “confirmation in order to understand patients,”
“desire for actuation of the patient’s personal spirituality” and “facilitation of self-exploration and verbalization
in patients.”

Conclusion: These results suggest that the therapeutic communication process of nurses for the inner
growth of patients consists of the use of facilitating associations that take as their base the self-reflective and
independent attitudes of nurses.
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