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Summary

The purpose of this study was to develop a
scale to measure outpatients’ satisfaction. The
subjects consisted of 2M outpatient The structure
of outpatients’ satisfaction were composed of
7 factors 42 items by the factor analysis.
Reliability coefficient a of the satisfaction scale
showed 0.788 .

able to be confirmed that there were reliability

From the above fact, it was

and validity on the outpatients’ satisfaction

scale.
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