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Summary and Their reactions for Participants of the Public
Symposium, “Knowing More About Dementia: Learning From the
Experiences of Others”

Tomiko TAKEUCHI, Yoriko AOKI, Mayumi MAKINO, Mariko NIIKURA

Department of Gerontological Nursing Graduate School of Medicine

Pharmaceutical Sciences for Research, University of Toyama

Abstract: To mark the first anniversary of the launch of the website, “Stories From People With Dementia and
Their Family Caregivers”, a public symposium was held with the theme, “Knowing More About Dementia:
Learning From the Experiences of Others”. One feature of the symposium was the use of stories told on
video from the website. At the end of symposium, the participants were asked to complete a questionnaire so
that we could assess their reactions.

We received a total of 69 responses from 138 participants. The largest group of respondents comprised
medical workers (n=22), followed by people with dementia or their families (n=21), and then education
workers (n=8). In terms of overall impressions of the symposium, 97% of the responses were either “good” or
“reasonably good.” Reasons given for the “good” evaluation included the sense of realism felt by viewing the
videos and hearing the people’s own voices, as well as explanations of real cases by specialists. These results
suggested that presenting accounts of experiences not only through textual information, but also through the
actual expressions and tone of voice of those affected allows others to better understand the experiences of
people with dementia and their caregivers.
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