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Relationship between therapeutic communication skills,
personal spirituality, and empathy
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Abstract

The purpose of this study was to investigate the relationship between therapeutic communication skills,
personal spirituality, and empathy, with the aim of facilitating the inner growth of patients. A questionnaire
consisting of therapeutic communication skills scale (TCSS), basic communication skills scale (ENDCORES),
spirituality rating scale A (SRS-A), and multidimensional empathy scale (MES) was given to 857 nurses. The
results of covariance structure analysis revealed direct and indirect effects from SRS-A to ENDCOREsS of 0.32
and 0.23, respectively, and a path coefficient from ENDCORESs to TCSS of 0.45. The goodness of fit of the
identified model was generally good. The above suggests that basic communication skills affects therapeutic
communication skills based on personal spirituality.
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